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Abstract: The key to success for any profitable or non-profit business is an urgent need
for marketing because this science works to understand the needs and desires of customers
and provides them with products that achieve the greatest possible satisfaction and
fulfillment. So that service institutions have adopted the concept of internal marketing by
applying its dimensions to obtain the satisfaction of their workers, which makes them
possess different skills and experiences and provide their services with high quality and
at the level that satisfies their customers. Also, the Islamic economy is based on things
that other systems lack. It is based on public and private ownership at the same time,
considering that each of them is an origin, and each of these two properties has its goals
and legitimate sources. Hence, this research aims to: shed light on providing a general
background. About internal marketing, the objectives of the study lie on the service
provider and research on how to achieve his satisfaction. The problem of the research is
the extent to which internal marketing contributes to achieving customer satisfaction and
gaining his loyalty??.
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